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How should | store Edible Image® decorations?

Store Edible Image® decorations in the original bag in a cool, dry place. Always make sure that reclosable bags are
completely sealed.

My Edible Image® decoration is brittle and cracking; what can | do?

Your image(s) may have been stored in conditions that are too dry, or the reclosable bag was not completely closed.
Be certain to always reclose the original bag.

Exposure to low humidity may cause Lucks Edible Image® decorations to become too dry and brittle, thus cracking or
breaking upon peeling from the backing sheet. If you experience difficulties due to low humidity, try the following:

If possible, move the image you are ready to use to a more humid environment. Keep the remaining images sealed in
the original silver bag. A portable humidifier can solve the problem of low humidity in a room.

Place the bag containing the Edible Image® decoration(s) in a proof box, open the bag and then reclose it.

Open the bag of Edible Image® decorations near a faucet of hot running water, allowing steam to enter the bag
without getting any water into the bag, reclose the bag.

Place the Edible Image® decoration you are ready to use in an airtight plastic container with a warm damp cloth. Make
sure the damp cloth does not touch the image. Keep the remaining images sealed in the original silver bag.

My Edible Image® decoration is moist and difficult to remove from the backing
sheet; what can 1 do?

Place the backing sheet on a table edge (with the image facing up) and roll the backing sheet over the sharp edge of
the table. This technique will help to pop the image off the backing sheet. If this doesn’t work, the humidity is too high.
Exposure to high humidity may cause Lucks Edible Image® decorations to absorb moisture and stick to the baking
sheet making them difficult to peel. If you experience difficulties due to high humidity, try the following:

If possible, move the image you are ready to use to a drier environment. Keep the remaining images sealed in the
original silver bag. An air-conditioned room will usually be dry enough to condition the image so that it can be peeled.
A Dry Box may be used in areas of high humidity to help dry Edible Image® decorations so that they can be easily
peeled from the backing paper. The Dry Box is a large plastic airtight container with small food-grade desiccant
packets placed inside to reduce the humidity of the air inside the container. Dry Boxes are available from Lucks Food
Decorating Company.

Place the Edible Image® decoration in a freezer for a 30 to 90 seconds, after which the image will usually peel easily
from the backing sheet.

The colors in the Edible Image® decoration ran; how can | prevent this?

The moisture content of the product you are placing the image on may be too high. Do not add any extra moisture
when applying the image. Also take precautions with freeze/thaw cycles to avoid build-up of ice crystals. Thaw finished
frozen decorated products slowly, preferably in a refrigerator, uncovered, to avoid running of colors and sweating.

Can Edible Image® decorations be frozen?

Yes, Edible Image® decorations work on ice cream and other frozen products, and can be frozen after application. It is
important to take precautions with freeze/thaw cycles to avoid build-up of ice crystals. Thaw finished frozen decorated
products slowly, preferably in a refrigerator, uncovered, to avoid running of colors and sweating.

The colors in the Edible Image® decoration faded, how can | prevent this?

All FD&C approved food colors are sensitive to light, especially pinks, purples, and some reds. It is best to avoid direct
exposure to sunlight and strong fluorescent lights.
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The Edible Image® decoration is not absorbing into my food product; what
can ldo?

Your product is most likely too dry. Edible Image® decorations need a small amount of moisture to adhere to and meld
into a product. You may need to apply a fine mist of plain water to your product before applying the Edible Image®

decoration.

The Edible Image® decoration “bubbles” after application, what can | do?

Gently TAP (do not rub) the image. When first applying the image to the product smooth from the center of the image
first and then smooth outward toward the edges.

Can | write inscriptions on top of the Edible Image® decoration?

Yes. Just be sure not to push the decorating tip through the image.

Can | use Edible Image® decorations for other products besides cakes?

Yes, Edible Image® decorations are versatile and work on numerous types of food products. Our standard catalog
products are specially formulated to work ideally on buttercream icings, but also work for other food product
applications. We also have the capability to custom formulate Edible Image® decorations based on the type of food
product it will be applied to. You can contact Lucks Custom Projects Coordinator at 1-800-806-2595 for more
information on custom product development. Minimums will apply.

How do | store my product once | have applied an Edible Image® decoration to
it?

Store your finished product as normally required for food safe handling. Edible Image® decorations will not effect the
shelf life of your product and are freezer, refrigerator and shelf stable.

Edible Image® Storage System

Storing and preserving Edible Image® Decorations can be a challenge. Several decorators have asked us about the best methods for
keeping Edible Image® designs organized and protected. Kasia Wilk, Lucks' legendary decorator, has these suggestions:

* Use a plastic filing box. Be sure to use one made of plastic, so you can keep it clean.

* Keep a plastic lid on the filing box. This helps especially if you live in an extreme climate where humidity or dryness might be a
problem.

* Use hanging file folders inside the box.

* Take the Edible Image® decorations out of the white box, but leave them securely closed in the silver bags. The bags help protect
them from the elements.

* You can file them by season, theme, licensed, floral, or by item number, whatever works best for you. The idea is to set them up so
that you can easily find what you are looking for.

*|If it is always extremely humid in your area, place a couple of desiccant packets in the bottom of your file box. If it is only humid
during certain seasons of the year, use your desiccant packets during those times only. Call our customer service number at 800-426-
9778 for information about desiccants.

* |f you are using a lot of Designer Prints™ Edible Image® decorations that come in the large silver bags, just
turn your file box to legal-size and use legal-size hanging folders.

Kasia has been doing it this way for years, and it works well. She started with a small filing envelope, but soon
needed a larger box. Now her library has expanded to fill two filing boxes. If you have found a different way of
storing Edible Image® decorations successfully, please share it with us at




